***********U RG E N T *k* TSA N OT I C ES***********

Effective January 1, 2004
TSA Cargo Security Notice

All Cargo is subject to manual inspection as required by the Transport Security Agency (TSA).

Customers are not required to be present during the manual inspection, and may not have access to any
shipment during or after inspections have occurred. Cargo inspected will be clearly identified on all boxes
inspected with an “INSPECTED” label; the inspection will also be noted on the AWB along with the badge
number of the certified inspector.

It will be imperative that the commodity indicated on the AWB match the contents of the shipment. If they do
not match, per the TSA Security Directive, we will not be able to transport the shipment. In the event this
transpires, you will be contacted by the originating station for the pick-up.

In Addition:
e Please provide a detailed itemized list of goods of your shipment on company letterhead or via email.
e Ifalistis unavailable, please let the pick-up driver know the types of materials in your shipment.
e TSA may reject your shipment if the information is not accurate.

Effective November 27, 2006
Shipper Security Endorsement Form

There are new requirements by the TSA for “All Known Shippers”. It is now mandatory again that the Shippers
Security Endorsement form be provided for “all shipment from known shippers”.

Your cooperation is mandatory for “all shipments” as set forth by the TSA and the Homeland Security Office.
Thus, we ask for your cooperation in providing identification as requested by our drivers. All information will
be securely filed and not distributed in any manner except when requested by TSA authorities only. Once
again, this is a mandatory TSA regulation that we much adhere to.

Effective June 1, 2009
Personal Items

Due to revised security requirements by the TSA personal effects, household goods and luggage cannot be
tendered along with your cargo freight shipped by air. Please refrain from shipping personal items, and let us
know if you do, to avoid an investigation by the TSA for air cargo shipments. Shipments with personal effects
may still be transported via ground transportation, which may require extra travel time.

As a reminder, please note that Declared VValue does not cover items that are considered “Personal Effects,
Household Goods or Used Electronic Equipment not in its original packaging. Thank you in advance for your
cooperation.

Please contact the sales representative or manager for more information regarding these directives
at 1-800-838-8898 should you have any questions.
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